Sending Back-end to the Help Desk

Y ipper
2) Tip Sheet

Sometimes Meta Office will ask you to send your Nipper back-end data file to the Help Desk.
You should email the back-end data file as a zipped attachment.

Locating the existing back-end data file on your system
1. Click on the Nipper System button.
2. [Click on the Nipper button.

3. A new form opens. Make a note of the location of the folder for the back-end as shown below.
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4. Ask all Nipper users to log out.
5. Check that all the users have actually logged out

6. Using Windows Explorer, open the folder where the back-end is stored.

NOTE: Check that there is a file called NipperData.mdb but no file called NipperData.ldb.
If you can see NipperData.ldb it means that someone still has Nipper open.

If you can only see NipperData but not NipperData.mdb you need to remove the tick from the Hide
extensions for known file types option on the Folder Options form opened by using the Tools menu
item in Windows Explorer.

Advanced settings:
[] Display the full path in the address bas -
2] Display the full path in the title bar
O Do not cache thumbnais
) Hidden fles and folders
© Do not show hedden files and folders
@ Show hidden fles and folders
D Hide estensions lor known file ypes
D Hide protected operating system files [Recommended)
[ Launch folder windows in & separate process
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7. When you are sure all users have logged out, NipperData.mdb and with the

mouse. A menu appears.

8. Send To and then Compressed (zipped) Folder.

Name
[£] accreds.txt

Size

meh i
Open
Mew

Type
119 KB Text Document
10020 KR Micrasoft Office ...

Date Modified
2971172007 1:38 ...
03/12/2007 11:5...

DL Scan forviruses

COpen With

TextPad

Add to archive...

Add to "MipperData.rar

Compress and email...

Compress to "MipperData.rar” and email
Upload using W5_FTP Upload Wizard

ZX Unlocker
Send To * 2] Compressed (zipped) Folder
Cut @ Desktop (create shortout)
Copy i Erics Pe
Create Shorteut i Ext Hdd

Delete _J Mail Recipient
Rename

@ My Documents
Properties

L Richards Public Folder
I3 Shorteut to Start Menu
EL TextPad

1 3% Floppy (&)

L DVD-RW Drive (D)

Alternatively you can use WinZip to compress the file if you have this installed.

Send To

Cut
Copy

Create Shortcut
Delete
Rename

Properties

) Add to recently used Zip fie  »
9 Zip and E-Mai NipperData.zip
) Zp and E-Mail Plus. ..

g) Configure

_‘rw' TSET TR OO - LT T USOTT VOO OO LIJOOTIOUT T TYE..«
= Npper.ico 1KB Icon 02/08/2005 1:59 p.m.
B )Nipper.mde 45,372KB Mirosoft AccessDa... 19/09/2005 11:47a...
mmper.m 1,233KB WinZip File 29/08/2005 10:46 a...
%] NipperData.mdb 2,943KB Microsoft Access Da... 31/08/2005 11:41a...
= NipperData.mdy  OPEN 3,112KB  OLD File 30/08/2005 3:03 p.m.
N NipperLogo.bmg  ComPact 29K8  Bitmap Image 02/08/2005 3:22 p.m.
5] N2QAData31-08 Decompile 1KB Text Document 31/08/2005 4:37 p.m.
(5] NZQAData,txt | OPen With " 1KB Text Document 01/09/2005 11:44 ...
=) Qualifications. bx Scan with Norton AntiVirus 521KB Text Document 01/04/2005 7:45 p.m.
Elunms™T e ¥ Add to Zip fe... 14/07/2005 11:19 a...
Upload using WS_FTP Upload Wizard  E§)/Addto NipperData:

If the Compressed (zipped) Folder option is not available, you can download WinZip from
WWW.winzip.com .

9. Attach NipperData.zip to an email and send it to the Help Desk: helpdesk@meta-office.com

NOTE: Once you have emailed the zip file to the Help Desk, you should delete the zip file
from the folder where it was created.



